
Terms and conditions

Building the Future of Health
—
International conference
1 - 4 June 2016 

Ticket cancellations
A full refund will be issued for cancellations 
received on or before 1 May 2016. Registration 
cancellations between 1 May and 15 May 2016 
will receive a 50% refund on the registration fees. 
No refunds will be issued after 15 May 2016. 
Non-payment does not constitute cancellation. 
Want to give your ticket to someone else? Please 
contact us to nominate a substitute without 
additional fees. Substitutes can be nominated at 
all time, even during the conference. 

Programme changes
The organization aims to present the most up 
to date programme, including any changes that 
might occur, via the conference website. Building 
the Future of Health reserves the right to change 
the conference programme at any time, without 
any notice, if and where necessary. 

Force Majeure
The organization shall not be liable for any loss 
caused by the cancellation of the conference 
where such cancellation is due to Force Majeure. 
If the conference is cancelled, you will receive a 
full refund. 

Partner and student tickets
Partner tickets are open to anyone who received 
a special partner discount code from the 
conference organization or one of the conference 
partners.  After entering the discount code 
our ticket shop will unlock our special partner 
fee. Student tickets are open to students, PHD 
students, Postdoc researchers and young 
professionals graduated in the past three years 
(starting 1 January 2013).

Accommodation, reservations and 
capacity
Our capacity is limited by the conference venue. 
This means we cannot guarantee access to all 
(parallel) sessions. It is not possible to make a 
reservation for any of the sessions. We will do 
our utmost to program each session in the best 
possible conference room. Moreover, we provide a 
video link between different rooms during popular 
plenary sessions. All delegates possessing a Full 
Service Ticket have priority access to our main 
conference room during plenary sessions.

Travel insurance
Although the conference will take place at the 
University Hospital of Groningen, it is strongly 
recommended that international delegates have 
travel insurance to cover potential medical and 
travel expenses.


